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1. Security, system requi rements and cookies   
 
 
Our Internet Banking system is responsive in design which means you can use our full range of Internet Banking 
Services on a desktop or mobile device running a supported Operating System, for a list of supported Operating  

Systems refer to our Internet Banking FAQs www.peopleschoicecu.com.au/support/faq  
 

Internet Banking uses industry-standard encryption to keep you safe online. 
 

Your browser must support TLS1.2 encryption and have cookies and JavaScript enabled, to ensure the security of 
your online transactions.  
 
You should also make sure your internet browser is updated to the latest version.  
 

Most browser updates are available free online. 
  
To check and update the cookies settings and ensure JavaScript is enabled refer to the help informat ion available 

within your browser options. 

 
Should you have an outdated version of your browser you will be prompted with a warning  message. To  upgrade 

your browser, click on the link to upgrade now and follow the prompts. 
 
 

 
 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 

http://www.peopleschoicecu.com.au/support/faq
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Internet Banking will automatically end your session after 10 minutes of inactivity, however a prompt to extend the 

session will appear at the top of the screen after 8 minutes.  By clicking the Extend Session button, this wil l  ex tend 
your session by 5 minutes.   

 

 
 
Please note the browser used to obtain the screen shots for this guide is Chrome.  If  you are using an older browser, 

some screen shots may differ. 
 

2. Register for Internet Ban king  
  
To register for Internet Banking, simply visit your local branch or alternatively call 13 11 82. 
 

3. Log in to Internet Banking  

 
 
To use Internet Banking, click on óLog Inô from the toolbar on the right hand side of the website screen. Enter your 
member number and Internet Banking password. Your member number can be found on the bottom left corner of 

your Peopleôs Choice Visa card or Redicard, or on your statement. 
 
The f irst time you use Internet Banking you will be prompted to change your password and accept the terms and 
conditions of use. If  you have forgotten your password and have a mobile number registered against your 
membership select the óReset Passwordô link on the Internet Banking Log In screen otherwise call 13 11 82 (refer to 
Section 4- Internet Banking password reset). 
 
Note A security feature of Internet Banking is that your account will be locked if you do not log in to Internet Banking 
within 180 days. If you have a mobile number registered against your membership, you can unlock it by selecting the 
óReset Passwordô link on the Internet Banking Login Screen. Alternatively, call 13 11 82 and af ter you have been 
identified, you will be provided with a temporary password and advised to change it as soon as possible. If it isnôt 
changed from the temporary password within 30 days, the account will be automatically locked again. 
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The f irst screen you will see after logging in to Internet Banking is the óAccounts Balancesô page. This screen allows 
you to view your accounts and account balances at a glance. You can reorder the display of your accounts by clicking 

the óReorder Accountsô link located above the first displayed account. To perform a quick transfer or payment, view 
additional account information, access uncleared transactions or the last 10 transactions recorded in an account in the 
last 30 days, click on the double downward arrow located next to your account balances. 
 

 
 
 

To perform other functions, select the appropriate tab from the top of the screen and select your option from the 
slide-out menu.  
 
Please check the dates of your last login and last transactions displayed on the óWelcomeô page and make sure 

details are correct. If any of the information on this screen is incorrect, please call 13 11 82.  
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4. Internet Banking password  
 

 

Internet Banking p assword reset  
 
If youôve forgotten your Internet Banking password, you can use the Internet Banking password reset function found 

on the Internet Banking Log In page, click the óReset Passwordô link under the Log In button. 
 
Note: To use this service, you must have some form of Second Tier Authentication already registered on your 
membership. 
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Youôll be presented with prompts to enter your membership details.   
Once you have entered your membership details correctly, confirm your request by selecting ónextô. 
 

 
 
 
 

If  your details are correct you will be prompted to select a Second Tier Authentication challenge to complete the request.  

Select either óSend Secure Code Push Notificationô or óUse Secure Codeô. Both options will require you to 

have access to your Secure Device. 
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4. In tern et Bankin g password (continued)  
 

 
Once the Second Tier Authentication challenge is successfully completed enter in your new Internet 

Banking Password and confirm by selecting óChange Passwordô. 

 
 

 
 
Changing your password  
 
If  you need to change your password, select the óSettingsô tab located at the top of the screen and select 

óChange Passwordô from the slide-out menu. 
 
Enter your current password in the first field and enter new password in the second and third fields 

provided, remembering that passwords are case-sensitive. Click óChange passwordô to confirm the 

change. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

. 

5. Change your em ail address or Internet Banki ng email alerts  
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5. Change your email ad dress or Internet Banking email alerts  
 
In certain instances, you can choose to receive information email alerts. If you wish to change your email address and/or 
modify the email alerts you wish to receive, select the óSettingsô tab at the top of the screen and then óNotificationsô from 

the slide-out menu. Enter your new email address and/or update the type of notifications you wish to receive. 
 
Click óSaveô to save your changes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

6. Peopleôs Choice Secure Code 
 
Weôre committed to making your banking experience the best it can be and part of this commitment is providing you with 
a secure banking environment.  

 
People's Choice Secure Code is the key to unlocking your digital banking now and into the future. It's an extra layer of 
verif ication that goes beyond the basic username and passwords to give you secure access to your banking. 
 
People's Choice Secure Code enhances digital security and real time fraud detection, making digital banking easier and 
more secure for you to transact anytime and anywhere.... even when you travel.  
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Peopleôs Choice Credit Union requires the use of Peopleôs Choice Secure Code to authorise certain functions on your 
membership, or for when you are sending funds to a destination that you have not sent to before. This minimises the risk 
of  fraudulent activity on your account.  
 
People's Choice Secure Code is available via any of the following methods: 
 
¶ Peopleôs Choice Mobile Banking App: Available for supported Android and iOS (Apple) smart devices. 
Peopleôs Choice Secure Code security is built into the Peopleôs Choice Mobile Banking App and will automatically 
protect you when using the App.  
 
When transacting on our Internet Banking website, you may be prompted to either; 

o Respond to a óPush Notificationô from within the Mobile Banking App. You can óapproveô or ódenyô the 
requested function on the device you have installed the Peopleôs Choice Mobile Banking App on, or 

o Generate a 6 digit Secure Code from within your Peopleôs Choice Mobile Banking App under Secure 
Code in the App menu to enter into Internet Banking to complete your transaction.  

 
We recommend this option for members who; 

o use an Android or iOS (Apple) smart device 
o travel throughout Australia or overseas 

 
The People's Choice Mobile Banking App offers the convenience of real-time at login fraud detection and 
proactively alerts you via óPush Notificationsô, offering the highest level of security. Security is continuously 
improved during App updates, ensuring you are always using the highest protection. 
 
Steps on how to download and register the Peopleôs Choice Mobile Banking App are provided in the Mobile 
Banking App (iOS and Android) Guide. 
 

¶ VIP Access App for Mobile:  The VIP Access App for mobile is an alternative option for smart devices, and 

Windows devices to the Peopleôs Choice Mobile Banking App.  
Provided by Symantec, the VIP Access App for mobile can be downloaded to smart devices and Windows 
phones. 
 
When transacting on our Internet Banking website, you may be prompted to either; 

o Respond to a óPush Notificationô from within the VIP Access App.  You can óapproveô or ódenyô the 
requested function on the device you have installed the VIP Access App on, or 

o Generate a 6 digit Secure Code from within your VIP Access App (on your mobile app) to enter into 
Internet Banking to complete your transaction.  

 
We recommend this option for members who;  

o do not use an Android or iOS (Apple) smart device  
o do not use the Peopleôs Choice Mobile Banking App   
o are travelling throughout Australia or overseas.   

 
The VIP Access App for Mobile offers the convenience of real-time at login fraud detection, and proactively alerts 
you via óPush Notificationsô, offering the highest level of security.  Security is continuously improved during App 
updates, ensuring you are always using the highest protection. 

 
Steps on how to download and register the VIP Access App for Mobile are provided in the VIP Access Guide. 
 

¶ VIP Access for Windows or Mac Computers: VIP Access is an alternative option for Windows or Mac 

computers to the Peopleôs Choice Mobile Banking App.  
Provided by Symantec, VIP Access can be downloaded to Windows or Mac computers.  Itôs important to note that 
VIP Access for Windows or Mac Computers offer the convenience of real-time at login fraud detection, however 
does not proactively alert you, as the VIP Access for Windows or Mac Computers is unable to issue óPush 
Notificationô alerts.  
 
When transacting on our Internet Banking website, you may be prompted to; 

o Generate a 6 digit Secure Code from within your VIP Access (using your Windows or Mac computer 
desktop app) to enter into Internet Banking to complete your transaction.  

 
We recommend this option for members who;  

o do not use an Android or iOS (Apple) smart device  
o do not use the Peopleôs Choice Mobile Banking App   
o are travelling throughout Australia or overseas with their personal computer.   

 
Steps on how to download and register VIP Access for Windows or Mac computers are provided in the VIP 
Access Guide. 
 

https://www.peopleschoicecu.com.au/globalassets/corporate-documents/brochures/brc-8-2-6-apps-guide.pdf
https://www.peopleschoicecu.com.au/globalassets/corporate-documents/brochures/brc-8-2-6-apps-guide.pdf
https://www.peopleschoicecu.com.au/globalassets/corporate-documents/brochures/brc-8-2-10-VIP-access-guide.pdf
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¶ Branch Access Token: All Branches have an Access Token, in the form of a Secure Code card.  Itôs important 

to note that Branch Access Tokens offer the convenience of real-time at login fraud detection, however do not 
proactively alert you, as tokens are unable to issue óPush Notificationô alerts.  
The Secure Code cards are secured to each Internet Banking booth at every branch and, are available for you to 
use within Internet Banking.  The card will generate a 6 digit Secure Code when requested.  
 
When transacting on our Internet Banking website, you may be prompted to; 

o Generate a 6 digit Secure Code from the Branch Access Token (by pressing the óPRESS HEREô button 
on the Secure Code card available in the Internet Banking booth) to enter into Internet Banking to 
complete your transaction.  

 
We recommend this option for members who;  

o do not use an Android or iOS (Apple) smart device  
o do not use the Peopleôs Choice Mobile Banking App   
o do not have a Windows or MAC personal computer 
o perform internet banking using a branch Internet Banking booth  

 
¶ Personal Access Token: The Personal Access Token is a small hand-held device that you will have ownership 

of  that generates a 6 digit Secure Code when requested. The token is to be kept in a secure location.  Itôs 
important to note that Personal Access Tokens offer the convenience of real-time at login fraud detection, 
however tokens do not proactively alert you, as they are unable to issue óPush Notificationô alerts.  
 
We recommend this option for members who;  

o are unable to use the People's Choice Mobile Banking App or VIP Access App (i.e. you do not 
have a personal smartphone, windows phone or personal computer access). 

o are travelling throughout Australia or overseas 
 
Steps to register an Access Token are included within this guide (refer 6.1 How to register for Peopleôs Choice 
Secure Code). 
 

 
 You will only need to authenticate yourself with Peopleôs Choice Secure Code once per session.  

6.1 How to register for Peo pleôs Choice Secure Code  

 
To register for Peopleôs Choice Secure Code: 

 
a. Log in to People's Choice Internet Banking 
b. Select óSettingsô from the main menu and then óSecure Code Managementô 
c. If  you are registering for People's Choice Secure Code for the first time, you will be prompted to complete a 

Second Tier Authentication challenge by entering the one time password  that will be sent via SMS 
alternatively if you do not have a valid mobile number listed please call 13 11 82 and a code will be provided 
to you.  

 
Note: If  you use the People's Choice Mobile Banking App, downloading the latest App will automatically register 
you for People's Choice Secure Code.  There is no action for you to complete within Internet Banking. Steps on 
how to download and register the Peopleôs Choice Mobile Banking App are provided in the Mobile Banking App 
(iOS and Android) Guide. 
 
If  you are already registered for People's Choice Secure Code and are registering an additional Secure Device 
you have installed on another device, you will be prompted to approve a Push Notification or generate a Secure 
Code f rom the device you have already registered. If you are trying to register the Peopleôs Choice Mobile 
Banking App on a 2nd device, you also have an option of requesting the One Time Passcode via SMS. 
 
Alternatively, you can contact 13 11 82 for a One Time Passcode. 

 

 

https://www.peopleschoicecu.com.au/globalassets/corporate-documents/brochures/brc-8-2-6-apps-guide.pdf
https://www.peopleschoicecu.com.au/globalassets/corporate-documents/brochures/brc-8-2-6-apps-guide.pdf
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6.2 VIP Acces s and Access token ï first de vi ce r eg istration  

 
For additional detailed steps on how to download and register the VIP Access App for Mobile and VIP Access App for 
Windows and Mac Computer are provided in the VIP Access Guide. 
 

To register your VIP Access as a secure device for the first time: 

 

a. Select óAdd deviceô  
 

 
 
 

b. Enter the name of the device (The device name is a name you choose. Youôre able to personalise the name 
of  your device e.g. VIP Access on Jillôs iPhone 6, My Mac Laptop or Flinders Street Branch IB Booth 2).  
 

https://www.peopleschoicecu.com.au/globalassets/corporate-documents/brochures/brc-8-2-10-VIP-access-guide.pdf


13 
 

 
 
 

c. Enter the Credential ID.  This can be found: 
- On your VIP Access App for Mobile 
- On your VIP Access for Windows and Mac Computers 
- On the f ront of the Branch Access Token 

- On the back of your Personal Access Token  
 

d. Agree to the Verisign Identity Protection End User Agreement 
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e. Obtain a 6 digit Secure Code from the device you want to register and enter the code in the Secure Code 
f ield and click Save. The 6 digit Secure Code can be found: 

- On your VIP Access App for Mobile 
- On your VIP Access for Windows and Mac Computers 
- On the f ront of the Branch Access Token 
- On the f ront of your Personal Access Token  

 

 
 
You have now successfully created a Secure Code Device and are now registered for Peopleôs Choice Secure Code. 
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6.3 . Registering Additional Sec ure Devices for Peopleôs Choice Secure Code 

  
You have the ability to register up to 5 devices.  We suggest you only register devices you frequently use. 
 

a. Log in to Peopleôs Choice Internet Banking 
 

b. Select óSettingsô from the main menu and then óSecure Code Managementô 
 

You will be prompted to approve a óPush Notificationô or generate a Secure Code from the device you have 
already registered.  
 
Alternatively, you can contact 13 11 82 for a One Time Passcode. 

 

Please note: Devices should be de-registered when no longer in use. For example, when a Smartphone is used for 

mobile banking, in the event you upgrade your phone, the Mobile Banking App for the phone no longer in use should be 

de-registered as a secure device. You can de-register a device from within the Mobile Banking App or Internet Banking.  

 

 
 

Once you have satisfied the Second Tier Authentication you will have access to Secure Code Management and can 

register additional Secure Devices. 

 

c. Select óAdd deviceô  
 

 
 
 

d. Enter the name of the device (The device name is a name you choose. Youôre able to personalise the name 
of  your device e.g. VIP Access on Jillôs iPhone 6, My Mac Laptop or Marion Branch IB Booth 1).  
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e. Enter the Credential ID.  This can be found: 
- On your VIP Access App for Mobile 
- On your VIP Access for Windows and Mac Computers 

- On the f ront of the Branch Access Token 
- On the back of your Personal Access Token  

 
f. Agree to the Verisign Identity Protection End User Agreement 

 

 




































































































