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1. Security, systemrequi  rements and cookies

Our Internet Banking system is responsive in design which means you can use our full range of Internet Banking
Services on a desktop or mobile device running a supported Operating System, for a list of supported Operating
Systems refer to our Internet Banking FAQs www. peopleschoicecu.com.au/supportfag

Internet Banking uses industry-standard encryption to keep you safe online.

Your browser must support TLS1.2 encryption and have cookies and JavaScript enabled, to ensure the security of
your online transactions.

You should also make sure your internet browser is updated to the latest version.

Most browser updates are available free online.
To check and update the cookies settings and ensure JavaScript is enabled refer to the help information available
within your browser options.

Should you have an outdated version of your browser you will be prompted with a warning message. To upgrade
your browser, click on the link to upgrade now and follow the prompts.

choice
CREDIT UNION Welcome to Internet Banking
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upgrade now



http://www.peopleschoicecu.com.au/support/faq

Internet Banking will automatically end your session after 10 minutes of inactivity, however a prompt to extend the

session will appear at the top of the screen after 8 minutes. By clicking the Extend Session button, this will extend
your session by 5 minutes.
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Please note the browser used to obtain the screen shots for this guide is Chrome. If youare using an older browser,
some screen shots may differ.

2. Register for Internet Ban king

To register for Internet Banking, simply visit your local branch or alternatively call 13 11 82.

3. Log into Internet Banking

Touseint er net Banki ndg, foloint K hen tolodg alrn on the right hand s
member number and Internet Banking password. Your member number can be found on the bottom left corner of
yourPeopl eds Choi ce Vi soaongoarstdterent. Redi car d

The first time you use Internet Banking you will be prompted to change your password and accept the terms and
conditions of use. If you have forgotten your password and have a mobile number registered against your
membershipselectt he 6 Reset P a sedntemet Babdking Liogirkscreen otheraise call 13 11 82 (refer to
Section 4- Internet Banking password reset).

Note A security feature of Internet Banking is that your account will be locked if you do not log in to Internet Banking

within 180 days. If you have a mobile number registered against your membership, you can unlock it by selecting the

6 Reset rPdabs slwionk on t he IScrdere AltermativelyBcallX 1il 82gandlafitegyionhave been

identified, you will be provided withatemporarypassword and advised to change it &
changed from the temporary password within 30 days, the account will be automatically locked again.



Log In

member number

password

& Login

Reset Password | Register for Internet Banking | Lite Home Loans Log In
Callus on 13 11 82

The first screen you will see after loggingintol nt er net Banking is the 6Accounts B
you to view your accounts and account balances at a glance. You can reorder the display of your accounts by clicking

the 6Reorder Account s 6 | layedlaccdumt.daperomnn a gliclotrarsfertoripaymdntiview t  d i s |
additional account information, access uncleared transactions or the last 10 transactions recorded in an account in the

last 30 days, click on the double downward arrow located next to your account balances.
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Quick List

UPDATE YOUR MEMBER DETAILS
SWITCH TO ESTATEMENTS

People's Choice

Secure
Code

No ilable for all members.
Simple. Smart. Secure.

To perform other functions, select the appropriate tab from the top of the screen and select your option from the
slide-out menu.

Please checkthe datesof your lastloginand | ast transactions displayed on the
details are correct. If any of the information on this screen is incorrect, please call 13 11 82.



4. Internet Banking password

Internet Banking p  assword reset

I f youdve riintema Bahkingpassword,wou can use the Internet Banking password reset function found
on the Internet Banking Log In page, click the 6Reset P

Note: To use this service, you must have some form of Second Tier Authentication already registered on your
membership.

Log In

member number

et
-

a Log In

N
,\ Reset Passworq,\ Register for Internet Banking | Lite Home Loans Log In
- Call us on 13 11 82

-———

o - -



Y o u 6 Iprésenteewith prompts to enter your membership details.
Once you have entered your membership details correctly, confirm your request by selecting extd

a Reset Password
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If your details are correct you will be prompted to select a Second Tier Authentication challenge to complete the request.

Select either 6Send Sedumeg Odlbse FSewohioitwitCeitewato iBot h
have access to your Secure Device.

a Reset Password

For security purposes, you will need to pass a Secure Code challenge before proceeding.

Flease press the Send Push button to send a Secure Code Push Motification to a registered device.

-

/” ~~\\ /”_—-~\\
\ SEND SECURE CODE PUSH NOTIFICATION 7 | Use a Secure Code \
S o —_ N\ 4
~ - - — e e —— - - ~ o~ — s
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Your new password must be between 8 and 16 characters long, contain both letters and numbers, be different to
your previous passwords and should not contain part of your name, date of birth or your member number.
New Password

Confirm Password

BACK



4. In tern et Bankin g password (continued)

Once the Second Tier Authentication challenge is successfully completed enter in your new Internet
Banking Password andconfirm by sel ecti swprd@®hange Pas

a Reset Password

-

Your new password must be between 8 and 16 characters long, contain both letters and numbers, be different to
your previous passwords and should not contain part of your name, date of birth or your member number.

New Password wensnnse
Confirm Password ssnsneen
o - =~ =~ <
/ AN
~ ~ _— e
Changing your password
If you need to change your password,select t he 6Settingsd tab | ocated at the
6Change Passwor-dubmehur om t he sl ide
Enter your current password in the first field and enter new password in the second and third fields
provided, remembering that passwordsarecases ensi ti ve. Q@lsisowhr@oO6hamge omfirm the
change.

() Change Password

We recommend that you choose a password that would be difficult for anyone else to guess. Here are some simple tips to assist
you with selecting a password:

* Your password must be between 8-16 characters

* Do not choose numbers from your member number, birth date, or any simple sequence as they may not work with the Internet
Banking system

* Do not use your name or any part of it for your password selection

* Use a combination of uppercase and lowercase letters, symbols and numbers

* Do not write down your password, or disclose your password to anyone.

* Change your password regularly

* Notify us immediately if you suspect that your password has become known to, or used by, someone else

More information in relation to password protection can be found on the Australian Government website by clicking here

Current Password

New Password

Confirm Password

—— e —
——— —

~
S ~

¢ N
< CHANGE PASSWORD ]

-
I



5. Changeyour email  address or Internet Banking email alerts

In certain instances, you can choose to receive information email alerts. If you wish to change your email address and/or
modify the email alerts you wish to receive, selectthe 6 Sett i ngsd t alkenahdt hbetho¢geNofi ft h
the slide-out menu. Enter your new email address and/or update the type of notifications you wish to receive.

Click 6Saved to save your changes.
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6. Peopledbs Choice Secure Code

We 6 r e ¢ o ommekingtyorrdanking experience the bestit can be and part of this commitment is providing you with
a secure banking environment.

People's Choice Secure Code is the key to unlocking your digital banking now and into the future. It's an extra layer of
verification that goes beyond the basic username and passwords to give you secure access to your banking.

People's Choice Secure Code enhances digital security and real time fraud detection, making digital banking easier and
more secure for you to transact anytime and anywhere.... even when you travel.



Peoplebs Choice Credit Uni on r acqg3ecure€ade tb duthorise sestaindunctidheoo yolre 6 s ¢
membership, or for when you are sending funds to a destination that you have not sentto before. This minimises the risk
of fraudulent activity on your account.

People's Choice Secure Code is available via any of the following methods:

10

T Peopl edbs Choi cegApm Availbhbie foBsappdkteéd Android and iOS (Apple) smart devices.

PeoplChdsce Secure Code s e c urGhdicgMabie Banking App and wiltawtomitically P e
protect you when using the App.

When transacting on our Internet Banking website, you may be prompted to either;
0 Respond to a O0PumshwiNtinf it cheet iMorbd Ifer Banki emrgy & ptph e
requested function on the deviceyou haveinst al | ed t he P e bipBaekihngApdnomi ce M
o Generate a 6 digit Secure Code fromwithin your Peopl ebs Choice Madi |l e
Code inthe App menu to enter into Internet Banking to complete your transaction.

We recommend this option for members who;
0 usean Android oriOS (Apple) smart device
0 travel throughout Australia or overseas

The People's Choice Mobile Banking App offers the convenience of real-time at login fraud detection and
proactively al ert s vydferingthe bighéteare di sedligyt Secuiitycisscontinaousty6
improved during App updates, ensuring you are always using the highest protection.

Steps on how to downl oad oieerMdbileBardgingAppeare pravited in fheeMobile e 6 s C
Banking App (i0S and Android) Guide.

VIP Access App for Mobile: The VIP Access App for mobile is an alternative option for smart devices, and
Windows devicestothePeopl eds Choi ce Mobile Banking App.
Provided by Symantec, the VIP Access App for mobile can be downloaded to smart devices and Windows
phones.

When transacting on our Internet Banking website, you may be prompted to either;
0 Respond to a ¢ FuuomhithiNthe MIFfAccesaApp.o'fnoucan &éapproved or 6
requested function on the device you have installed the VIP Access App on, or
0 Generate a 6 digit Secure Code from within your VIP Access App (on your mobile app) to enter into
Internet Banking to complete your transaction.

We recommend this option for members who;
0 do not use an Android or iOS (Apple) smart device
o do not use the Peoplngpp Choice Mobile Banki
o are travelling throughout Australia or overseas.

The VIP Access App for Mobile offers the convenience of real-time at login fraud detection, and proactively alerts
you via O6Poas&sdNoofi ferciang t he hi g hseatinuolsty improvedadringshgpc u r i
updates, ensuring you are always using the highest protection.

Steps on how to download and register the VIP Access App for Mobile are provided in the VIP Access Guide.

VIP Access for Windows or Mac Computers: VIP Access is an alternative option for Windows or Mac
comput er s t oChoide Kobife 8anking App.s

Provided by Symantec, VIP Access can be downloaded to Windows or Mac computers. It 6 s | mport ant
VIP Access for Windows or Mac Computers offer the convenience of real-time at login fraud detection, however
does not proactively alert you, as the VIP Access for Windowsor Mac Computers i s unabl e to is

A

Notifiewsti ond al

When transacting on our Internet Banking website, you may be prompted to;
0 Generate a 6 digit Secure Code from within your VIP Access (using your Windows or Mac computer
desktop app) to enter into Internet Banking to complete your transaction.

We recommend this option for members who;
0 do notuse an Android or iOS (Apple) smart device
0 donot use the Peopleds Choice Mobile Banking £
o are travelling throughout Australia or overseas with their personal computer.

Steps on how to download and register VIP Access for Windows or Mac computers are provided in the VIP
Access Guide.


https://www.peopleschoicecu.com.au/globalassets/corporate-documents/brochures/brc-8-2-6-apps-guide.pdf
https://www.peopleschoicecu.com.au/globalassets/corporate-documents/brochures/brc-8-2-6-apps-guide.pdf
https://www.peopleschoicecu.com.au/globalassets/corporate-documents/brochures/brc-8-2-10-VIP-access-guide.pdf

1 Branch Access Token: All Branches have an Access Token,inthe f or m of a Secure Code
to note that Branch Access Tokens offer the convenience of real-time at login fraud detection, however do not
proactively alert you, astokens are unabletois sue O6Push Notificationd6 al erts.
The Secure Code cards are secured to each Internet Banking booth at every branch and, are available for you to
use within Internet Banking. The card will generate a 6 digit Secure Code when requested.

When transacting on our Internet Banking website, you may be prompted to;
0 Generate a 6 digit Secure Code fromthe BranchAccess Token (by pressing the
on the Secure Code card available in the Internet Banking booth) to enter into Internet Banking to
complete your transaction.

We recommend this option for members who;
0 do not use an Android or iOS (Apple) smart device
o do not wuse the Peoplngpp Choice Mobile Banki
0 do not have a Windows or MAC personal computer
o0 perform internet banking using a branch Internet Banking booth

1 Personal Access Token: The Personal Access Token is a small hand-held device that you will have ownership
of that generates a 6 digit Secure Code when requested. The tokenis to be keptinasecurelocat i o n . It 6
important to note that Personal Access Tokens offer the convenience of real-time at login fraud detection,
however tokens do not proactively alert you, as they are unabletoissue 6 Push Noti ficationo

We recommend this option for members who;
0 are unable to use the People's Choice Mobile Banking App or VIP Access App (i.e. you do not
have a personal smartphone, windows phone or personal computer access).
o are travelling throughout Australia or overseas

Steps to register an Access Token are included within thisguide (refer6 . 1 How t o regi ster f
Secure Code).

You will only need to authenticateyourse | f wi th Peopleds Choice Secure C

6.1 How to register for Peo pl eds Choice Secure Code

Toregisterf or Peopl ebs Ca@lb:oi ce Secure

a. Loginto People's Choice Internet Banking
b. Sel ect 6Settingsdé from theemManamemantadd t hen 0Sec!
c. If you are registering for People's Choice Secure Code for the first time, you will be prompted to complete a
Second Tier Authentication challenge by entering the one time password that will be sent via SMS
alternatively if you do not have a valid mobile number listed please call 13 11 82 and a code will be provided
to you.

Note: If you use the People's Choice Maobile Banking App, downloading the latest App will automatically register
you for People's Choice Secure Code. There is no action for you to complete within Internet Banking. Steps on
howto download andregisterth e Peopl ebds Choi c eardywmbdediretheBlabitelBankig Agbp p
(iI0S and Android) Guide.

If you are already registered for People's Choice Secure Code and are registering an additional Secure Device

you have installed on another device, you will be prompted to approve a Push Notification or generate a Secure

Code from the device you have already registered. If youaretryingt o regi st er t he ®€eopl ed
Banking App on a 2™ device, you also have an option of requesting the One Time Passcode via SMS.

Alternatively, you can contact 13 11 82 for a One Time Passcode.
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D Secure Code Management

o Secure Code Challenge

For security purposes, you will need to pass a Secure Code challenge before proceeding.

Before proceeding you will need to approve the Secure Code Push Notification that has just been sent to your registered Secure

Code device (s) : [

If you do not receive a Push Notification, check and confirm that Push Notifications are enabled on your People's Choice App or VIP
Access App. You can then resend the Secure Code Push Notification. Or alternatively you can enter a Secure Code by pressing Use a

Secure Code.

Use a Secure Code

6.2 VIP Access and Access token 1 firstde vice registration

For additional detailed steps on how to download and register the VIP Access App for Mobile and VIP Access App for
Windows and Mac Computer are provided in the VIP Access Guide.

To register your VIP Access as a secure device for the first time:

a Select 6Add deviceo

choice (s Q 4 ¥ ol ?

CREDIT UNION Accounts Transfer/Pay Services Apply Settings Help

D Secure Code Management

PR NN
’ \
' |
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b. Enterthe name of the device (The device nameis anameyouchoose. Youdr e asbthemanteo
of yourdevicee.g.VIPAccess on Ji | | MaslLaptdp brd-inders Gtreet Btgnch IB Booth 2).

12


https://www.peopleschoicecu.com.au/globalassets/corporate-documents/brochures/brc-8-2-10-VIP-access-guide.pdf

peoples

CREDIT UNION

0 Secure Code Management

ADD DEVICE

c. Enterthe Credential ID. This can be found:
- Onyour VIP Access App for Maobile
- Onyour VIP Access for Windows and Mac Computers
- Onthe front of the Branch Access Token
- Onthe back of your Personal Access Token

d. Agreeto the Verisign Identity Protection End User Agreement

13



peoples

CREDIT UNION

0 Secure Code Management

ADD DEVICE

e. Obtain a6 digit Secure Code from the device you want to register and enter the code in the Secure Code
field and click Save. The 6 digit Secure Code can be found:
- Onyour VIP Access App for Maobile
- Onyour VIP Access for Windows and Mac Computers
- Onthe front of the Branch Access Token
- Onthe front of your Personal Access Token

532027

You have now successfully created a Secure Code Deviceandarenowr egi st er ed f icerSeddre@ogel e 6 s

14
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0 Device Management

| Veun B BUCCBSIY crRM 2 Sevics ' TEST CASE 1

@ TESTCASE 1

6.3 . Registering Additional Sec ure Devices for Peopleds Choice

You have the ability to register up to 5 devices. We suggest you only register devices you frequently use.
a. Log in to ieedntemétBaiiking Ch o
b. Select6 Setti ngsd f r @amthenbeSemalirae MBmmdug e ment 6

You wil|l be prompt eodt itfoi cagptpirmnvée a@ar O6dPairsehr a\t eyowshavBe cur e
already registered.

Alternatively, you can contact 13 11 82 for a One Time Passcode.

Please note: Devices should be de-registered when no longer in use. For example, when a Smartphone is used for

mobile banking, in the event you upgrade your phone, the Mobile Banking App for the phone no longer in use should be
de-registered as a secure device. You can de-register a device from within the Mobile Banking App or Internet Banking.
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\ Secure Code
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Once you have satisfied the Second Tier Authentication you will have access to Secure Code Management and can
register additional Secure Devices.

c. Select6 Add devicebd

choice (s O < ¥ o ?

CREDIT UNION Accounts Transfer/Fay services Apply Settings Help

D Secure Code Management
=T =N
’ \
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d. Enterthe nameofthedevice(The devi ce name i s a name Yy onalisedhe namse e .

of yourdevice e.g. VIP AccessonlJillds i Phone 6, MJarioMBranchlBaBpothd)p o r

15



e. Enterthe Credential ID. This can be found:
- Onyour VIP Access App for Mobile
- Onyour VIP Access for Windows and Mac Computers
- Onthe front of the Branch Access Token
- Onthe back of your Personal Access Token

f. Agree to the Verisign Identity Protection End User Agreement






















































































































































